This is the claims processing cycle. You can submit claims at any time; however, to be processed
with a given week we must receive the claims by noon on Wednesday. It is advisable to submit
your claims before Wednesday to avoid missing the deadline.

Claims that are submitted after noon Wednesday might not be picked up for processing.

Claims that are submitted after the deadline, and that are not processed until the following
week, are still subject to the 350-day limit for submission.

Effective January 1, 2016, when billing as an independent provider, the State of Ohio has
defined a work week as Sunday, 12:00 a.m. to Saturday, 11:59 p.m.

Provider submits claims

Claims can be submitted at
any time

Wednesday, Day 1

claims are pulled into
production

Deadline is noon

Thursday, Day 2

DODD Processes billing for
all files received

Friday, Day 3

MBS billing reports are
available

Friday, Day 3

Claims are sent to ODM for
processing

Day4 &5

Claims are processed by
OoDM

Day 11 & 12

Financials are run in MITS
Adjudication date is set

Monday, Day 13
adjudicated claims are sent
to DODD for processing
Reimbursed reports are
available

Monday, Day 13

DODD sends file to OSS for
processing

Monday, day 13

Invoice reports are available

Day 16-21

Payment is made
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